Sustainable Business Management (Green Business)

ANDERSON, L., MASTRANGELO, C., CHASE, L., KESTENBAUM, D. AND KOLODINSKY, J. (2013), Eco-
labeling motor-coach operators in the North American travel tour industry: analyzing the role of
tour operators, Journal of Sustainable Tourism, Vol. 21, No. 5, pp. 750-764.

AYUSO, S. (2007), Comparing voluntary practice instruments for sustainable tourism: The experience of
the Spanish hotel sector, Journal of Sustainable Tourism, Vol. 15, No. 2, pp. 144-159.

BARR, S. (2003), Strategies for sustainability: citizens and responsible environmental behaviour, Area,
Vol. 35, No. 3, pp. 227-240.

BECKEN, S. (2002), Analysing international tourist flows to estimate energy use associated with air
travel, Journal of Sustainable Tourism, Vol. 10, No. 2, pp. 114-131.

BECKEN, S. (2005), Towards sustainable tourism transport: an analysis of coach tourism in New Zealand,
Tourism Geographies, Vol. 7, No. 1, pp. 23-42.

BECKEN, S. (2007), Tourists’ perception of international air travel’s impact on the global climate and
potential climate change policies, Journal of Sustainable Tourism, Vol. 15, No. 4, pp. 351-368.

BECKEN, S., SIMMONS, D. AND FRAMPTON, C. (2003), Energy use associated with different travel
choices, Tourism Management, Vol. 24, No. 3, pp. 266-278.

BEETON, S. AND BENFIELD, R. (2002), Demand control: the case of demarketing as a visitor and
environment management tool, Journal of Sustainable Tourism, Vol. 10, No. 6, pp. 497-513.

BODE, S., HAPKE, J. AND ZISLER, S. (2003), Need and options for a regenerative energy supply in holiday
facilities, Tourism Management, Vol. 24, No. 3, pp. 257-266.

BOERS, B. AND COTTRELL, S. (2007), Sustainable tourism infrastructure planning: A GIS-supported
approach, Tourism Geographies, Vol. 9, No. 1, pp. 1-21.

BOHDANOWICZ, P., ZIENTARA, P. AND NOVOTNA, E. (2011), International hotel chains and
environmental protection: an analysis of Hilton's we care! programme (Europe, 2006-2008),
Journal of Sustainable Tourism, Vol. 19, No. 7, pp. 797-816.

BOJANIC, D. (2011), Using a tourism importance-performance typology to investigate environmental
sustainability on a global level, Journal of Sustainable Tourism, Vol. 19, No. 8, pp. 989-1003.

BONILLA-PRIEGO, M.J., NAJERA, J.J. AND FONT, X. (2011), Environmental management decision-making
in certified hotels, Journal of Sustainable Tourism, Vol. 19, No. 3, pp. 361-38.

BOTTERILL, D. AND NELSON, C. (2005), Researching the Links Between Environmental Quality Kite
Marks and Local Tourism Business Performance: A Discourse Analysis of the Welsh Beach Quality
‘Green Coast Award’, in HALL, D., KIRKPATRICK, I. AND MITCHELL, M. (Eds.) (2005), Rural Tourism
and Sustainable Business, Channel View Publications, Clevedon, pp. 268-286.

BURGOS-JIMENEZ, J., CANO-GUILLEN, C. AND CESPEDDES-LORENTE, J. (2002), Planning and control of
environmental performance in hotels, Journal of Sustainable Tourism, Vol. 10, No. 4, pp. 207-221.

CAREY, D. AND GILBERT, D. (1997), Tour operators and destination sustainability, Tourism
Management, Vol. 18, No. 7, pp. 425-432.

TourismInsights Page 1



Sustainable Business Management (Green Business)

CARLSEN, J., GETZ, D. AND ALI-KNIGHT, J. (2001), The environmental attitudes and practices of family
businesses in the rural tourism and hospitality sectors, Journal of Sustainable Tourism, Vol. 9, No.
4, pp. 281-297.

CARTWRIGHT, L. (1997), The implementation of sustainable development by Local Authorities in the
South East of England, Planning Practive and Research, Vol. 12, No. 4, pp.337-347. [available
online via Business Sources Elite]

CHAN, W. AND LAM, J. (2002), A study on pollutant emission through gas consumption in the Hong
Kong Hotel Industry, Journal of Sustainable Tourism, Vol. 10, No. 1, pp. 70-81.

CHAN, W. AND LAM, J. (2003), Energy-saving supporting tourism sustainability: a case study of hotel
swimming pool heat pump, Journal of Sustainable Tourism, Vol. 11, No. 1, pp. 74-83.

CHARARA, N., CASHMAN, A., BONNELL, R. AND GEHR, R. (2011), Water use efficiency in the hotel
sector of Barbados, Journal of Sustainable Tourism, Vol. 19, No. 2, pp. 231-246.

CLARKE, J. (2004), Trade Associations: an appropriate channel for developing sustainable practice in
SMEs?, Journal of Sustainable Tourism, Vol. 12, No. 3, pp. 194-208.

CLAVER-CORTES, E., MOLINA-AZORIN, J.F., PEREIRA-MOLINER, J. AND LOPEZ-GAMERO, M.D. (2007),
Environmental strategies and their impact on hotel performance, Journal of Sustainable Tourism,
Vol. 15, No. 6, pp. 663-679.

COLLINS, A. (2001), Thinking economically about sustainable tourism, Annals of Tourism Research, Vol.
28, No. 3, pp. 809-811.

COUNSEL, D. (1998), Sustainable development and Structure Plans in England and Wales: a review of

current practice, Journal of Environmental Planning and Management, Vol. 41, No. 2, pp. 177-194.
%

COUNSEL, D. AND BRUFF, G. (2001), Treatment of the environment in regional planning: a stronger line
for sustainable development?, Regional Studies, Vol. 35, No. 5, pp. 486-492.

COWPER-SMITH, A. AND DE GROSBOIS, D. (2011), The adoption of corporate social responsibility
practices in the airline industry, Journal of Sustainable Tourism, Vol. 19, No. 1, pp. 59-78.

CUMMINGS, L. (1997), Waste minimisation supporting urban tourism sustainability, a mega-resort case
study, Journal of Sustainable Tourism, Vol. 5, No. 2, pp. 93-108.

DEWHURST, H. AND THOMAS, R. (2003), Encouraging sustainable business practices in a non-regulatory
environment: a case study of small tourism firms in a UK National Park, Journal of Sustainable
Tourism, Vol. 11, No. 5, pp. 383-403.

DINAN, C. (2003), The future is green: visitor attitudes towards sustainable tourism management,
Insights, Volume 14, English Tourism Council, London, pp. D37-D42.

DOLNICAR, S., CROUCH, G. AND LONG, P. (2008), Environmentally-friendly tourists: What do we really
know about them?, Journal of Sustainable Tourism, Vol. 16, No. 2, pp. 197-210.

EL DIEF, M. AND FONT, X. (2010), The determinants of hotels' marketing managers' green marketing
behaviour, Journal of Sustainable Tourism, Vol. 18, No. 2, pp. 157-174.

TourismInsights Page 2



Sustainable Business Management (Green Business)

ENGLISH TOURISM COUNCIL (2001), Time for Action - A Strategy for Sustainable Tourism in ETC London
(free summary available on-line at
www.wisegrowth.org.uk/downloads/policyTIME_FOR_ACTION_SUST_STRAT.pdf).

ENGLISH TOURIST BOARD (1991), The Green Light: a Guide to Sustainable Tourism, English Tourist
Board, London.

ERDOGAN, N. AND BARIS, E. (2007), Environmental protection programs and conservation practices of
hotels in Ankara, Turkey, Tourism Management, Vol. 28, No. 2, pp. 604-614.

EVANS, B. AND THEOBALD, K. (2001), Accelerating local sustainability — evaluating European LA21
processes, Town and Country Planning, Vol. 70, No. 4, pp. 249-250.

FLORIDA, R., ATLAS, M. AND CLINE, M. (2001), What makes companies green? organisational and
geographic factors in the adoption of environmental practices, Economic Geography, Vol. 77, No.
3, pp. 209-224.

FONT, X. (2002), Environmental certification in tourism and hospitality: progress, process and prospects,
Tourism Management, Vol. 23, No. 3, pp. 197-206.

FONT, X. AND HARRIS, C. (2004), Rethinking standards from green to sustainable, Annals of Tourism
Research, Vol. 31, No. 4, pp. 986-1007.

FORSYTH, T. (1995), Business attitudes to sustainable tourism: self-regulation in the UK outgoing
tourism industry, Journal of Sustainable Tourism, Vol. 3, No. 4, pp. 210-231. *

FORSYTH, T. (1997), Environmental responsibility and business regulation: the case of sustainable
tourism, Geographical Journal, Vol. 163, No. 3, pp. 270-280.

GODFREY, K. (1998), Attitudes towards ‘sustainable tourism’ in the UK: a view from local government,
Tourism Management, Vol. 19, No. 3, pp. 213-224.

GOODALL, B. (1995), Environmental auditing: a tool for assessing the environmental performance of
tourism firms, The Geographical Journal, Vol. 161, No. 1, pp. 29-38.

GOSSLING, S. AND PEETERS, P. (2007), ‘It does not harm the environment!” An analysis of industry
discourses on tourism, air travel and the environment, Journal of Sustainable Tourism, Vol. 15, No.
4, pp. 402-417.

GOSSLING, S., BRODERICK, J., UPHAM, P., CERON, J.P., DUBOIS, G. AND STRASDAS, W. (2007),
Voluntary carbon offsetting measures for aviation: Efficiency, credibility and sustainable tourism,
Journal of Sustainable Tourism, Vol. 15, No. 3, pp. 223-248.

HALL, D., KIRKPATRICK, I. AND MITCHELL, M. (2005), Rural Tourism and Sustainable Business, Channel
View Publications, Clevedon.

HALLAK, R., BROWN, G. AND LINDSAY, N.J. (2013), Examining tourism SME owners' place attachment,
support for community and business performance: the role of the enlightened self-interest model,
Journal of Sustainable Tourism, Vol. 21, No. 5, pp. 658-678.

HAWKINS, R. (1997), Green labels for the travel and tourism industry: a beginner’s guide, Insights, Vol.
9, English Tourist Board, London, pp. A11-A20.

TourismInsights Page 3



Sustainable Business Management (Green Business)

HAWKINS, R. (2002), Reducing the burden of waste, Insights, Volume 14, English Tourism Council,
London, pp. A81-A86.

HERREMANS, I.M., REID, R.E. AND WILSON, L.K. (2005), Environmental Management Systems (EMS) of
tour operators: Learning from each other, Journal of Sustainable Tourism, Vol. 13, No. 4, pp. 311-
339.

HOBSON, K. AND ESSEX, S. (2001), Sustainable tourism: a view from accommodation businesses, The
Service Industries Journal, Vol. 21, No. 4, pp. 133-146.

HORNG, J.-S., HU, M.-L., TENG, C.-C. AND LIN, L. (2012), Energy saving and carbon reduction
management indicators for natural attractions: a case study in Taiwan, Journal of Sustainable
Tourism, Vol. 20, No. 8, pp. 1125-1149.

HRITZ, N. AND CECIL, A. (2008), Investigating the sustainability of cruise tourism: A case study of Key
West, Journal of Sustainable Tourism, Vol. 16, No. 2, pp. 168-181.

HU, M.L., HORNG, J.S., TENG, C.C. AND CHOU, S.F. (2013), A criteria model of restaurant energy
conservation and carbon reduction in Taiwan, Journal of Sustainable Tourism, Vol. 21, No. 5, pp.
765-779.

HU, W. AND WALL, G. (2005), Environmental management, environmental image and the competitive
tourist attraction, Journal of Sustainable Tourism, Vol. 13, No. 6, pp. 617-636.

KASIM, A. (2007), Corporate environmentalism in the hotel sector: Evidence of drivers and barriers in
Penang, Malaysia, Journal of Sustainable Tourism, Vol. 15, No. 6, pp. 680-699.

KASIM, A. AND ISMAIL, A. (2012), Environmentally friendly practices among restaurants: drivers and
barriers to change, Journal of Sustainable Tourism, Vol. 20, No. 4, pp. 551-570.

KASIM, A. AND ISMAIL, A. (2012), Environmentally friendly practices among restaurants: drivers and
barriers to change, Journal of Sustainable Tourism, Vol. 20, No. 4, pp. 551-570.

KELLY, J. AND WILLIAMS, P. (2007), Modelling tourism destination energy consumption and greenhouse
gas emissions: Whistler, British Columbia, Canada, Journal of Sustainable Tourism, Vol. 15, No. 1,
pp. 67-90.

KIM, Y. AND HAN, H. (2010), Intention to pay conventional-hotel prices at a green hotel - a modification
of the theory of planned behavior, Journal of Sustainable Tourism, Vol. 18, No. 8, pp. 997-1014.

KOZAK, M.AND NIELD, K. (2004), The role of quality and eco-labelling in destination benchmarking,
Journal of Sustainable Tourism, Vol. 12, No. 2, pp. 138-148.

LEE, J.-S., HSU, L.-T., HAN, H. AND KIM, Y. (2010), Understanding how consumers view green hotels:
how a hotel's green image can influence behavioural intentions, Journal of Sustainable Tourism,
Vol. 18, No. 7, pp. 901-914.

LESLIE, D. (2005), Rural Tourism Businesses and Environmental Management Systems, in HALL, D.,
KIRKPATRICK, I. AND MITCHELL, M. (Eds.) (2005), Rural Tourism and Sustainable Business,
Channel View Publications, Clevedon, pp. 249-267.

TourismInsights Page 4



Sustainable Business Management (Green Business)

LYNES, J.K. AND DREDGE, D. (2006), Going Green: motivations for environmental commitment in the
airline industry. A case study of Scandinavian Airlines, Journal of Sustainable Tourism, Vol. 14, No.
2, pp. 116-139.

MAIR, J. AND JAGO, L. (2010), The development of a conceptual model of greening in the business
events tourism sector, Journal of Sustainable Tourism, Vol. 18, No. 1, pp. 77-94.

MAIR, J. AND LAING, J. (2012), The greening of music festivals: motivations, barriers and outcomes.
Applying the Mair and Jago model, Journal of Sustainable Tourism, Vol. 20, No. 5, pp. 683-700.

MAK, B. AND CHAN, W. (2006), Environmental reporting of airlines in the Asia Pacific region, Journal of
Sustainable Tourism, Vol. 14, No. 6, pp. 618-628.

MCKERCHER, B. AND ROBBINS, B. (1998), Business development issues affecting nature-based tourism
operators in Australia, The Journal of Sustainable Tourism, Vol. 6, No. 2, pp. 173-188.

McNAMARA, K.E. AND GIBSON, C. (2008), Environmental sustainability in practice? A macro-scale
profile of tourist accommodation facilities in Australia’s coastal zone, Journal of Sustainable
Tourism, Vol. 16, No. 1, pp.85-100.

MIHALIC, T., ZABKAR, V. AND CVELBAR, L.K. (2012), A hotel sustainability business model: evidence
from Slovenia, Journal of Sustainable Tourism, Vol. 20, No. 5, pp. 701-719.

MILLER, G., RATHOUSE, K., SCARLES, C., HOLMES, K. AND TRIBE, J. (2010), Public understanding of
sustainable tourism, Annals of Tourism Research, Vol. 37, No. 3, p pp. 627-645.

MILLER, G.. (2003), Consumerism in sustainable tourism: a survey of UK consumers, Journal of
Sustainable Tourism, Vol. 11, No. 1, pp. 17-39.

MOELLER, T., DOLNICAR, S. AND LEISCH, F. (2011), The sustainability-profitability trade-off in tourism:
can it be overcome?, Journal of Sustainable Tourism, Vol. 19, No. 2, pp. 155-170.

NICHOLLS, S. AND KANG, S. (2012), Going green: the adoption of environmental initiatives in Michigan's
lodging sector, Journal of Sustainable Tourism, Vol. 20, No. 7, pp.953-974, pp.939-951.

O’SULLIVAN, D. AND JACKSON, M. (2002), Festival tourism - a contributor to sustainable local economic
development?, Journal of Sustainable Tourism, Vol. 10, No. 4, pp. 325-342.

OF WIGHT COUNCIL (2003), The Agenda 21 Strategy for the Isle of Wight, Isle of Wight Council,
Newport.

POMERING, A., NOBLE, G. AND JOHNSON, L.W. (2011), Conceptualising a contemporary marketing mix
for sustainable tourism, Journal of Sustainable Tourism, Vol. 19, No. 8, pp. 953-970.

RADWAN, H.R.l.,, JONES, E. AND MINOLI, D. (2012), Solid waste management in small hotels: a
comparison of green and non-green small hotels in Wales, Journal of Sustainable Tourism, Vol. 20,
No. 4, pp. 533-550.

RADWAN, H.R.l.,, JONES, E. AND MINOLI, D. (2010), Managing solid waste in small hotels, Journal of
Sustainable Tourism, Vol. 18, No. 2, pp. 175-190.

TourismInsights Page 5



Sustainable Business Management (Green Business)

RITCHIE, J. AND CROUCH, G. (1999), The competitive destination: a sustainability perspective, Tourism
Management, Vol. 21, No. 1, pp. 1-8.

SAMPAIO, A.R., THOMAS, R. AND FONT, X. (2012), Small business management and environmental
engagement, Journal of Sustainable Tourism, Vol. 20, No. 2, pp. 179-193.

SMERECNIK, K.R. AND ANDERSEN, P.A. (2011), The diffusion of environmental sustainability
innovations in North American hotels and ski resorts, Journal of Sustainable Tourism, Vol. 19, No.
2, pp. 171-196.

SWARBROOKE, K. (2003), Corporate social responsibility and the UK tourism industry, Insights, Volume
15, British Tourist Authority, London, pp. A75-A84.

VERNON, J. (2000), Barriers to Sustainability in Tourism-Related Businesses in South East Cornwall,
Working Paper No. 1 - Results of Discussion Groups with Tourism Business Owners, Department of
Geographical Sciences, University of Plymouth [available in the online publications section of the
Tourism website - South West Tourism or Sustainability Section].

VERNON, J. (2000), Barriers to Sustainability in Tourism-Related Businesses in South East Cornwall,
Working Paper No. 2 - Results of Questionnaire Survey, Department of Geographical Sciences,
University of Plymouth [available in the online publications section of the Tourism website - South
West Tourism or Sustainability Section].

VERNON, J. ESSEX, S. AND PINDER, D. (2002), Barriers to sustainability among tourism-related
businesses in South East Cornwall, The Environment Paper Series, Volume 5, No. 1, February, pp.
1-9.*

VERNON, J. ESSEX, S., PINDER, D. AND CURRY, K. (2003), The ‘greening’ of tourism micro-businesses:
outcomes of focus group investigations in South East Cornwall, Business Strategy and the
Environment. Vol. 12, pp. 49-69. *

VON DER WEPPEN, J. AND COCHRANE, J. (2012), Social enterprises in tourism: an exploratory study of
operational models and success factors, Journal of Sustainable Tourism, Vol. 20, No. 3, pp. 497-
511.

WALLIS, J. AND WOODWARD, S. (1997), Improving the environmental performance of Scotland’s
hospitality sector, Managing Leisure, Vol. 2, No. 2, pp. 94-109.

TourismInsights Page 6



